




Item 
Number

Disclosure Item Main Chapter Sub-Chapter

GRI 401: Employment 2016

401-1 New employee hires and employee turnover
Diversity and Inclusion - Promoting People-
Centered Values

4.1 Diverse and Inclusive Workplace

401-2 
�%�H�Q�H�¿�W�V���S�U�R�Y�L�G�H�G���W�R���I�X�O�O���W�L�P�H���H�P�S�O�R�\�H�H�V��
that are not provided to temporary or part-
time employees

Diversity and Inclusion - Promoting People-
Centered Values

4.4 Human Rights Protection and 
Employee Welfare

401-3 Parental leave
Diversity and Inclusion - Promoting People-
Centered Values

4.4 Human Rights Protection and 
Employee Welfare

GRI 402: Labor/Management Relations 2016

402-1
Minimum notice periods regarding 
operational changes

Diversity and Inclusion - Promoting People-
Centered Values

4.1 Diverse and Inclusive Workplace

GRI 403: Occupational Health and Safety 2018

403-1
Occupational health and safety 
management system

Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-2
�+�D�]�D�U�G���L�G�H�Q�W�L�¿�F�D�W�L�R�Q�����U�L�V�N���D�V�V�H�V�V�P�H�Q�W�����D�Q�G��
incident investigation

Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-3 Occupational health services
Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-4
Worker participation, consultation, and 
communication on occupational health and 
safety

Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-5
Worker training on occupational health and 
safety

Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-6 Promotion of worker health
Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-7
Prevention and mitigation of occupational 
health and safety impacts directly linked by 
business relationships

Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

403-9 Work-related injuries
Diversity and Inclusion - Promoting People-
Centered Values

4.3 Occupational Health and Safety

GRI 404: Training and Education 2016

404-1
Average hours of training per year per 
employee

Diversity and Inclusion - Promoting People-
Centered Values

4.2 Talent Recruitment and 
Development

404-2
Programs for upgrading employee skills 
and transition assistance programs

Diversity and Inclusion - Promoting People-
Centered Values

4.2 Talent Recruitment and 
Development

404-3
Percentage of employees receiving regular 
performance and career development 
reviews

Diversity and Inclusion - Promoting People-
Centered Values

4.2 Talent Recruitment and 
Development

GRI 405: Diversity and Equal Opportunity 2016

405-1
Diversity of governance bodies and 
employees

Honor and integrity - A Devotee of 
Sustainable Values
Diversity and Inclusion - Promoting People-
Centered Values

2.1 Corporate Governance
4.1 Diverse and Inclusive Workplace

405-2
Ratio of basic salary and remuneration of 
women to men

Diversity and Inclusion - Promoting People-
Centered Values

4.2 Talent Recruitment and 
Development

GRI 406: Non-discrimination 2016

406-1
Incidents of discrimination and corrective 
actions taken

Diversity and Inclusion - Promoting People-
Centered Values

4.4 Human Rights Protection and 
Employee Welfare

GRI 418: Customer Privacy 2016

418-1
Substantiated complaints concerning 
breaches of customer privacy and losses of 
customer data

Innovation and Quality - A Pioneer in 
Carbon/Energy Reduction

3.3 Customer Relations Management
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